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Technological developments are central to societal wellbeing and to addressing challenges such as climate change. Their
benefits and hazards are often uncertain, which creates ambiguity for policymakers responsible for risk governance (Renn
et al.,, 2011). Scholars note that this ambiguity has both normative and interpretive dimensions (Aven & Renn, 2020).
Normative ambiguity concerns how harm, benefit and (public) support are valued. Interpretive ambiguity concerns the
certainty and legitimacy of available information. Although these concepts are well established, the way they influence
each other has received little empirical attention. This study therefore asks: 'how are normative preferences about risks
(re)shaped by the characteristics of the information available in risk decision-making?'

The research draws on an ongoing case study of a Dutch policy group with participants from chemical companies, local
governments and the provincial government. In the first phase semi-structured interviews explored participants’
normative preferences regarding risk and how they balance harm, benefit and support. These were complemented by
observations of the group’s meetings, focusing on what types of information were used and how they were discussed. A
second round of interviews were conducted to compare participants’ initial preferences with how their position evolved
during the group deliberations.

Preliminary findings show that normative preferences differ by institutional role. Local governments emphasize support
and harm reduction, chemical companies focus on harm to maintain support, and provincial policymakers prioritize
economic benefits. Across the group, quantitative hazard information was treated as most legitimate, guiding attention to
harm minimization, while expert input and legal requirements shaped which information was considered relevant.
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