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Work-related driving poses safety risks for occupational groups who are not professional drivers but regularly operate
vehicles as part of their job. Previous research has shown that traffic safety is rarely integrated into systematic
occupational health and safety efforts, despite employers’ legal responsibility. Factors such as stress, fatigue, discomfort in
the driver environment, and lack of knowledge about safety systems can negatively affect both driving behaviour and
health. Shared vehicles have also been associated with increased misuse or non-use of safety equipment.

This study applied a user-centred and co-creative methodology to develop practical safety measures tailored to the
conditions of two occupational groups: home care staff and service technicians in trades such as construction, plumbing,
electrical work, and property maintenance. The home care staff, predominantly women, typically drive short distances
using shared vehicles via carpools, while the service technicians, predominantly men, drive longer distances in privately
assigned company vehicles often loaded with heavy equipment, which may increase injury risk in collisions.

Through focus groups and co-creation workshops, participants contributed their experiences and perspectives, enabling
the identification of attitudes, routines, and perceived barriers related to driving in the course of work. These insights
formed the basis for collaboratively developed interventions aimed at improving road safety.

The results include practical tools such as checklists for planning and conducting safe work-related travel, and guidelines
for integrating traffic safety into occupational health procedures and risk assessments. The proposed measures address
both organizational and individual factors, with emphasis on improving comfort, routines, and understanding of safety
systems.

The findings suggest that road safety should be considered an integral part of occupational health and safety, even for
employees whose primary tasks are not driving. Involving end users in the development process increases the likelihood

that the measures will be relevant and applicable in practice.
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