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Short Abstract

The pandemic context that took place in March 2020, which led to a forced, unprepared school closure, brought major

challenges to Education not only in Portugal, but worldwide.

This sudden and, therefore, unprepared shift, led us to a Remote Learning experience which posed many challenges to all

- teachers, students and parents/tutors -  affecting more than one billion children in 188 countries, according to UNESCO

(Affouneh, Salha, & Khlaif, 2020, Hodges et al., 2020).

In fact, in Portugal, in a period of 48 hours, teachers reinvented ways to communicate with their students, through digital

technologies that educators, students and parents had never heard of, in order to continue delivering their lessons.

The project “Academia Digital para Pais” emerges in this pandemic context, in a joint effort of E-Redes and the General

Directorate of Education, aiming at helping the digital struggling families.

In fact, the project aimed at providing parents/tutors with:

i)                    the digital skills needed to help their children, during online teaching

ii)                   digital skills crucial for social integration in today’s society

In a highly digitalized world, where most daily actions are dependent on digital skills, it is crucial to provide all citizens

with these skills, so they don’t become digitally excluded, and  in this special context, so that families don’t have their

right to education compromised due to the lack of digital skills.

In this communication we intend to present the project “Academia Digital para Pais”, describing i) its implementation

process; ii) its organisation; iii) its content and the iv) number of families it reached out.
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