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Short Abstract

Abstact :

  The work is a descriptive study of the program for integrating ICT in the Moroccan education system, which is one of the

missions of the GENIE (Generalization of Information and Communication Technologies in Education) program of the

Moroccan Ministry of National education, vocational training and higher education. The main objective of this work is to

make the inventory of the continuous training of teachers and to reveal the importance of its model in the process of the

integration of ICTs in the Moroccan education system, under the lack of a benchmark for training programs.

Introduction: 

Since its creation, the GENIE Program has offered periodic roadmaps for the development of the uses in ICT, at the

beginning these roadmaps were all based on three main axes:

Infrastructure

Training

Digital resources.

The training axis reveals specific issues, such as who is responsible for the current results regarding integration of ICT in

education, since the training axis is one of the pillars of the GENIE program. In this study we will focus our analysis on the

continuing training of teachers in information and communication technologies which is part of the professional

development of in-service teachers.

Hypothesis 

The In-service training of educational actors follows a waterfall model, which cannot respond to the emergencies of the

classroom integration program since it involves training levels at several speeds.

MOOCs in TICE are a relevant solution but it depends on the degree of commitment of each teacher since it is voluntary

and uncontrolled which makes their results very relative and uncertain

Methodological process: 

 Document analysis was the first of the methods selected because of its suitability for the targeted objectives and the type

of data to be collected. These documents were the initial strategies, the new strategies as well as their achievements

reports covering the period 2006-2017.

To this end, we conducted interviews with several managers of the GENIE program as well as those involved in the training

of teachers in this area.



Finally, we used a questionnaire intended for in-service teachers to measure the effectiveness of the GENIE program

training through their feedbacks

Results: 

The achievements of the in-service training program in ICT are punctuated by real constraints. These constraints are

multiple, starting from the most specific to the most general, of which the resistance and non-engagement of the

educational body is the first constraint noted, to which is added the lack of technical skills among the beneficiaries in

more in-depth training projects, as well as the logistical problems concerning the reception of teachers, inspectors and

head of school for face-to-face training

For distance learning, the assessment revealed the cognitive impact of the lack of practices for using digital tools in the

classroom, which manifests itself in the forgetting of basic notions of using digital tools, which can be explained by the

absence of follow-up and of the adopted approach which is based only on theoretical notions while neglecting the

personal experiences of each teacher.
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